
It is just over a month since the 
humanitarian crisis unfolded on the 
Libya/Egypt border.  Near-biblical 

numbers were then crossing into Egypt 
every day, fleeing from the violence 
in Libya and the aid agencies were 
overwhelmed and asked for help.  

Egyptian companies and NGOs 
responded immediately. Fleets of 
microbuses, buses and coaches arrived 
to take people by nationality to ships 
or planes after processing by their 
embassies.   Egyptians and Libyans were 
ferried to Marsa Matrouh, Alexandria 
and Cairo. Cafés in Marsa Matrouh 
unfurled banners welcoming their 
brothers and offering free sustenance.

Markus Iten, President of The Egyptian 
Chefs Association (ECA), recalled: 
“There was a constant flow of people 
for ships, buses, planes. Megaphones 
calling destinations, minibuses piled 
high with fridges, mattresses, suitcases. 
And thousands upon thousands of 
people coming through from the X-ray 
machine, stressed, hungry and thirsty. It 
was a good feeling to feed them.”

The ECA, together with World Chefs 
Without Borders, was one of many 
NGOs who were so moved that they 
took nine buses to ferry for free anyone 
with a valid visa and spent three days at 
the border distributing food. 

Three weeks on there were few 
Egyptians fleeing, but a kaleidoscope 

of peoples remained, stranded in no-
man’s-land. They had lost everything in 
their flight east, including documents. 
In some cases they had no documents 
in the first place. Without documents 
they could be stranded on the border 
for days or weeks. And every day some 
3,000 people arrived, many also without 
papers. The only way home is when one 
of their consulate arrives, calls out their 
name and escorts them on to an aircraft 
or ship. 

Five women living in Maadi read the 
ECA appeal and decided to help. “So 
often we give, not really knowing who 
will benefit. This was immediate. I felt 
personally that my efforts would make 
a difference to someone,” said Hazel 
Cazelitz, one of the organisers.    

The plan was simple, they would 
email their social networks, and ask each 
person to forward the appeal to everyone 
they knew. Françoise Michel translated 
it into French and sent it to the French 
community with great effect. The target 
was to raise money in four days, convert 
it into food supplies and truck it to the 
border from Cairo.

Once again, the response was 
amazingly generous. Egyptians and 
foreigners reached deep into their 
pockets and contributed 11,600LE and 
food supplies. The very urgency of 
the need touched everyone. “I wanted 

to contribute to something necessary, 
urgent, that would happen immediately,” 
said one donor.

The ECA converted the money 
into 2,310 food parcels using their 
wholesalers while EgyptAir provided 
10,000 individually wrapped bread-rolls 
at cost price.  

Four of the organisers went to the ECA 
office in Cairo to pack the food parcels in 
a concentrated effort lasting four hours. 
The enthusiasm of the office staff was 
infectious. One of the organisers, Ari 
Glover, simply said: “Working as a team, 
expats and Egyptians, and doing our bit 
to help was a real privilege.” 

The truck left Cairo for the border on 
Tuesday 23rd March and joined others 
augmenting the 10,000 meals prepared 
by the Egyptian Red Crescent every day.  

Just another day on the border maybe, 
but it was another affirmation of the 
sense of community and responsibility 
in Egypt – from NGOs, to companies, to 
the grassroots.  One donor explained: “it 
was her duty as an Egyptian to help those 
at their border.”  Another commented:  
“Events are all so big at the moment, I 
feel a bit helpless, but my contribution 
will make a difference. It’s personal and 
on my level.”
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